
Main Entrance

Players/Guardians/Team Staff will be expected to 
follow the Entrance and Exit protocol.

All doors will remain locked until 10 minutes before 
the scheduled ice time.

Participants are required to use the designated 
markings outside of the entrance when waiting to get 
in.

One door will be reserved for Entrance to the arena.
One door will be reserved for Exit to the arena.

Masks are required for all individuals entering the 
building. Participants masks must be kept on until 
seated in designated chairs and your helmet is put 
on.

One parent or guardian per skater will be permitted 
as a spectator.

All spectators will be required to adhere to 
designated seating and wear a mask or face 
covering at all times when in the facility.

Entering & Exiting 
Hespeler Arena:

This illustration is for 
example only. Please 
follow signs when 
entering and exiting.



Using Rink 1:
Two groups of chairs will be set up outside the dressing rooms in the 
hallway. Group one will be in front of rooms 1, 2, and 3. Group two 
will be in front of rooms 4, 5, and 6. 

Arena staff will let the coach know which set of chairs are available 
for their ice time. 

Players are to remain in the seat until they been notified the ice is 
ready. Skates, helmets, gloves are to be put on from their 
designated seat.

Once the ice is ready, one of the coaches will let the players know 
they can go onto the ice. 

Players will enter the ice using their designated door as shown in the 
diagram.

Seating location – Top row of seats of the arena for Rink 1 will be 
open for parents/guardians to sit. Follow directional/indicator signs.

Both male & female washrooms on the basement level of the arena 
will be open for use.

Isolation Room – Dressing room #1 is reserved for any 
player/participant that becomes ill. If a player has been sent into the 
isolation room, one of the team staff is to contact the 
parent/guardian to notify them of the situation and ask them to come 
to the isolation room. 2 team staff are to be with the player while in 
the isolation room until the parent/guardian arrives.

Note: Chairs should be physically distanced apart. Drawing not to scale. Room 
1



Using Rink 2:
Two groups of chairs will be set up outside the dressing rooms and 
in the foyer. Group one will be in front of rooms 10, 11, and 12. 
Group two will be in foyer area.. 

Arena staff will let the coach know which set of chairs are available 
for their ice time. 

Players are to remain in the seat until they been notified the ice is 
ready.Skates, helmets, gloves are to be put on from their 
designated seat.

Once the ice is ready, one of the coaches will let the players know 
they can go onto the ice. 

Players will enter the ice using their designated door as shown in 
the diagram.

Seating location – Top row of seats of the arena for Rink 2 will be 
open for parents/guardians to sit. Follow directional/indicator signs.

Both male & female washrooms on the basement level of the arena 
will be open for use.

Isolation Room – Dressing room #9 is reserved for any 
player/participant that becomes ill. If a player has been sent into the 
isolation room, one of the team staff is to contact the 
parent/guardian to notify them of the situation and ask them to 
come to the isolation room. 2 team staff are to be with the player 
while in the isolation room until the parent/guardian arrives.

Note: Chairs should be physically distanced 
apart. Drawing not to scale.

Room 
9


